


POOL INDUSTRY EXPO 2011 

PIE 2011 Offers You… 

Å47 educational and hands-on seminars 

Å105 hours of available classroom time 

ÅTechnical and small business seminars 

designed to learn and earn 

ÅCollector T-shirt with paid registration 

ÅExhibit booths, featuring the latest in pool 

and spa chemicals, tools, equipment and 

accessories 

ÅIPSSA/PIE Water Chemistry Certification 

ÅCPO Certification 

HAWAIôIAN VACATION OR CASH 

A total of $2,000 in cash prizes will be awarded to lucky show goers during the 

Pool Industry Expo 2011. $500 prizes on both Thursday and Friday, and a 

$1,000 prize on Saturday will be awarded. The winner must be present. Any 

prize that goes unclaimed will be carried over to the next show day. 

In addition, attendees will be eligible to win a fabulous week-long Hawaiôian 

vacation for two, which includes airfare and accommodations. Winner will be 

selected by random drawing on the last day of the show. 

Connect with Pool Industry Expo on Facebook and Twitter: 

http://www.facebook.com/pages/Pool-Industry-Expo/106061679457516          http://twitter.com/



WELCOME TO MONTEREY 

Perched upon the California coast is, without a doubt, one of the worldôs 

most  beautiful and fascinating destinations. Itôs a natural showcase of 

kaleidoscopic sunsets, sandy beaches, amusing sea otters, sculptured 

Cypress trees and breathtaking seascapes. Few destinations offer the 

quality and variety of scenery, recreation, entertainment and dining that 

youôll find here. Cypress Point, Monterey Bay Aquarium, Fishermanôs 

Wharf, Carmel-By-The-Sea, Pebble Beach, Cannery Row; Surfing, sailing, 

fishing, diving; Fresh seafood, gourmet dinning, local wines; Shopping, 

strolling, sunbathing, sight-seeing. Thereôs more to do and see here then 

you can imagine! 

CONFERENCE CENTER 

Located in the heart of Monterey, the Conference Center complex offers 

exceptional meeting and exhibit space. It features easy access to freeways 

and airports, and itôs central location puts visitors a short walk from many of 

the cityôs highlights. PIE 2011 will be housed in the centerôs Serra Exhibit 

Hall with 1,000s of square feet of carpeted, unobstructed exhibit space, 

seminar rooms holding over 1,000 people, and a refreshment area and bar 

service. 

CONVENTION HEADQUARTERS: 

Located adjacent to the Monterey Conference Center, 

the Monterey Marriott is a complete resort hotel in the 

heart of Monterey overlooking the Fishermanôs Wharf and only minutes 

from legendary Cannery Row, the Monterey Bay Aquarium and Carmel-by-

the-sea. The 319 Room with 22 suites, and 27 meeting rooms with 56,000 

Square Feet of Meeting Space will serve as Convention Headquarters for 

PIE. The hotel is offering a special rate for all rooms booked in connection 

with Pool Industry Expo 2011. Just $169.00 per night! Book your room 

today by calling 800-266-9432 or at https://resweb.passkey.com/go/pie2011 

Monterey Marriott 

350 Calle Principal 

Monterey, CA, 93940 

(831) 649-4234 



SEMINARS ARE SUBJECT TO CHANGE OR CANCELLATION WITHOUT NOTICE * SPEAKERS VIEWS ARE THEIR OWN AND NOT 

NECESSARILY THOSE OF POOL INDUSTRY EXPO,INC. * CHECK WWW.POOLINDUSTRTYEXPO.COM FOR UPDATED SCHEDULE 

PIE 2011 SEMINAR SCHEDULE 

CPOÈ Certification Course - Certified Pool Operator 

Wednesday Sept 28 and Thursday Sept 29 8:00am-5:00pm 



THE HISTORY OF THE 

POOL INDUSTRY EXPO 

In 1987, a group of Northern California pool and spa professionals staged the first 

Pool Industry Expoða 3-day educational event aimed at increasing the technical 

knowledge and professional competency of service technicians. The event 

featured 25 training seminars and attracted 30 exhibitors to Milpitas, California. 

Nearly 1,000 service technicians, retailers and builders attended, providing show 

organizers and exhibitors alike with a vision of how the show might grow in future 

years. 

PIE has continued to grow in size and stature: attracting audiences as large as 

6,000; expanding its educational programs to more then 40 seminars; and 

featuring more than 150 exhibit booths. PIE was the most attended show on the 

West Coast by the AQUA 100 companies in 2001, according to the April 2001 

AQUA Business Magazine For Spa and Pool Professionals. Starting as an expo 

for the pool and spa service technicians, PIE has evolved into a leading builders 

symposium as well. The event has been staged in San Jose and Monterey, 

California, Phoenix, Arizona, and San Antonio, Texas. 

In 2011, Pool Industry Expo returns to Monterey, California for itôs 25th annual 

show. Monterey has been the site of the most successful PIE ever, combining a 

top-notch trade event with one of the countryôs most desirable vacation 

destinations. Devoted to all segments of the pool and spa industry, the show 

continues to delight exhibitors and attendees with both its size and the 

enthusiasm of itôs audience. As it enjoys itôs 25th successful year, Pool Industry 

Expo remains committed to the benefit , education and enjoyment of the pool and 

spa building, retail, service and repair industry. 

Pool Industry Expo is operated by private corporation that draws itôs support from 

members of the Independent Pool and Spa Service Association. The show itself 

is operated entirely by volunteers. 

HOURS OF OPERATION 

EXHIBITS 
Thursday, September 29th 

5:00PM - 8:00PM 

Friday, September 30th 

2:00PM - 6:00PM 

Saturday, October 1st 

11:00AM - 3:00PM 

SEMINARS 
Thursday, September 29th 

1:00PM - 5:00PM 

Friday, September 30th 

8:00AM - 4:30PM 

Saturday, October 1st 

8:00AM - 12:00PM 



ENTERTAINMENT & EDUCATION 

ANTIQUE SHOWCASE 
1990 saw the introduction of PIEôs Antique Equipment Museum, a collection of 

unique relics and highlights of the pool industryôs amazing past. Service 

technicians and builders alike can see and judge how it was done in the old days. 

Showcases are filled with amazing itemsðmany originals and even some 

prototypes of existing products. 

WATER CHEMISTRY CERTIFICATION 
Under the sponsorship of IPSSA, a certification in pool and spa water chemistry 

will be issued during the seminar portion of the Expo. Technicians who take and 

successfully complete the examination for water chemistry certification will be 

issued an IPSSA Certificate, while members will also receive an official decal. 

The exam will take place Saturday October 1st, 2011, between 1 and 2pm. 

EDUCATIONAL SEMINARS 
These seminars are available to you at a fraction of the cost of similar training 
courses. Space is limited. 
Business Seminars: Including Business Law; Industry Growth & Profitability; 
Customer Service; Leadership & Management Skills; Accounting; Business 
Promotion. 
Technical Seminars: including The Basics of Electricity; Repair Of Equipment 
And Controls; The Basics Of Water Chemistry, All Phases Of Pool & Spa Service 
And Repair. 
Certified Pool Operator: CPO Class 
Builders Symposium, Engineering Large Pools and Water Features: 
Review of the engineering design behind seven large residential projects. 
Discussion includes the use of: 
1. Geofoam (EPS, expanded polystyrene) to reduce structural loading to roofs 
and lateral earth pressure on walls. 

2. Glass fiber reinforced concrete (GFRC) rock panels 
3. Geogrid reinforced earth fills 
4. Additional reinforcing requirements for large structures 

POPPY HILLS GOLF TOURNAMENT 

Pool Industry Expo 2011 is proud to announce that this years golf tournament will 

be held at Poppy Hills. Located in Pebble Beach and designed by Robert Trent 

Jones, II, the Poppy Hills Golf Course is a challenging, parð72 venue that 

weaves through the AT&T Pebble Beach National Pro-Am. Poppy Hills 

consistently ranks with the best courses in Northern California and was ranked as 

one of the stateôs top 20 by Golf Digest. The event is scheduled to begin at 8:00 

am on September 28th. Cost for the scramble event is $175, which includes the 

awards dinner at 6:00PM at The Marriottôs Sports Bar, prizes and a good 

time. Space is limited, so please make your reservations early.  

  



Company: 

Address: 

City:   State:  Zip:  Contact: 

Phone:  Fax:   Email: 

Name of attendee(s) 
CPO 
$250 

Sept 28-29 

2-day course 

Seminars 
$75 Pre-Reg 

$90 On-Site Reg 

Golf 

$175 
Exhibits 

Free (Pre-Reg) 

$10 on-site 

 Total 

Grand Total: 

With pre-registration, seminars are $75 and entrance to the exhibits only is 

FREE. On-site registration is $90 for seminars and $10 for exhibits only. 

Seminar package includes a commemorative PIE T-shirt! Make checks payable 

to Pool Industry Expo. Mail registration form and payment before September 

20th to: PIE Registration. 426 Willow Road, Menlo Park, CA 94025 or fax to: 

650-328-9067. 

CPO registration fee includes all Seminar and Exhibits. 

Refunds allowed only if requested prior to September 12th, 2011. 

Seminar fee of $75 includes all seminars except CPO. 

A proud sponsor of PIE, for the 25th anniversary show manufacturer 

Taylor Technologies is showcasing a wide range of water-testing 

products popular with service professionals. These include combination 

kits containing tests for sanitizer and water balance parameters; 

specialty kits such as FAS-DPD chlorine and phosphate; test strips; and 

new water analysis software. Visitors will be especially interested to see 

the improvements made to the carrying cases for the 2000 Series. A 

number of timesaving testing tools are also on display, such as the 

electronic Watergram for calculating the Saturation Index, a portable 

magnetic stirrer called the SpeedStir, and the SampleSizer plunger. 

Sales Manager Wayne Ivusich is presenting the Basic Water Chemistry 

seminar on Friday and the Hot Water Chemistry seminar on Saturday. 

Attendees are invited to stop by Booth 600 to ask follow-up questions. 

REGISTRATION FORM 
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